Thousands of Dentists, ONE VOICE™

Insurance Company Limitations & Exclusions

We have done our best to identify networks and plans known to be included in the Connection
Dental Network, HOWEVER, plans can vary depending on the provider's state and even by county.
Please also be aware, not all employer groups associated with these insurance plans will utilize the
Connection Dental network. Therefore, it is crucial to verify benefits and eligibility with the
insurance company prior to providing services.

Here are some of the insurance plans that we have identified with either state specific limitations,
specific plan exclusions or, they are no longer participating with the Connection Dental/GEHA
Network.

Limitations: (Connection Dental/GEHA Network coverage for the following plans are limited to
specific states ONLY):

¢ Dental Network of America (DNOA) - BCBS IL, MT, NM, OK, TX

¢ Dominion National - Blue Cross Blue Shield AZ

e Humana Federal Advantage / Fed VIP EPO: AL, AZ, CA, CO, UT

e Humana Federal Advantage / Fed VIP PPO: AL, AR, AZ, CA, CO, FL, GA, IL, IN, KS, KY, LA, MD,
MO, MS, NC, OH, OK, TN, TX, SC, VA, WV, UT

* NovaNet, Inc - CareFirst BCBS (Accesses dentists outside DC, MD & vicinity)

¢ United Concordia, Inc. Medicare Advantage Plan - BCBS MN Medicare Advantage

¢ United Healthcare - Blue Shield of California

¢ United Healthcare - Centene / HealthNet of CA, OR, WA

Exclusions: (Insurance Plans that are no longer participating in the Connection Dental / GEHA
Network or, have specific exclusions):

¢ Aetna (Known Exclusions: FED VIP and some employer self-funded plans)

¢ Cigna (Known Exclusions: Advantage plans and HMO)

¢ MetlLife Insurance Company - (Known Exclusion: PDP, HMO, MEDICARE, & FEDVIP Networks)
» UltraBenefits, Inc

¢ United Concordia - (Known Exclusions: Fed VIP is not covered as well as some employer
specific plans)

¢ All Federal Plans, except GEHA and Humana, states listed above are excluded.

If you have any questions, please contact your dedicated Account Manager directly.

Disclaimer: This list is intended for educational purposes only and is subject to change. It is not a guarantee of
coverage. Contact the insurance company directly to validate the current eligibility and benefits at the time
of service.
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